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Sukhothai Shanghai Hotel
The Sukhothai Shanghai is a contemporary 
lifestyle hotel located in the heart of Shanghai’s city 
business and entertainment districts in China.
The hotel is 17 stories high with several luxurious amenities such as the URBAN café that 
indulges guests with authentic Southeast Asian and international fare.

The second floor is home to the Grand Shanghai Ballroom, along with six multi-purpose 
function rooms, spanning a spacious 450 sqm area mainly for social and corporate events.

With the primary focus on providing world-class hospitality experiences, Sukhothai wanted 
to implement a modern style of visual communication to drive guest engagement and 
enhance guest experience. 

Following detailed analysis and subsequent trial, Sukhothai selected ONELAN for digital 
signage and Reserva room signage. A Content Management System (CMS) server was also 
installed.

Delivering Constant Communications 

Due to the property size and an ever-changing schedule of activities, managing and 
updating digital signage across different sites is a challenging task for Sukhothai. They 
needed an innovative solution which was both simple and scalable to enable them to fully 
exploit the benefits of digital signage while controlling content across the hotel. 

Using the CMS, content can be created, published and managed in one single centralized 
platform. Any changes made in the CMS will be updated in real time to the different digital 
signage. 

The CMS also features a simple multilingual web user interface with 14 commonly spoken 
languages, enabling staff with different linguistic backgrounds to use the software.

Digital Signage Installed Technology

An on-premise digital signage solution was installed outside the ballrooms, and other public 

There are endless 
opportunities for using 
digital signage in hotels and 
a good solution improves 
customer service, drives 
incremental profit, increases 
staff efficiency, and 
delivers enhanced guest 
experiences.
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spaces such as the hallway and lift lobby with seven ONELAN Net-Top-Box signage players 
and CMS. 

The digital signage installed outside of the ballroom mainly displays different customised 
content based on the event being hosted, giving guests a tailored and unique experience; 
while the signage in the lift lobby and hallway displays advertising content to promote the 
different signature dishes from the hotel’s restaurants. 

Increase Efficiency for Sukhothai 
and Guests

In addition to digital signage, Sukhothai needed 
a solution to efficiently manage the schedule of 
different daily activities and events held in the multi-
purpose function rooms.

Sukhothai selected Reserva room signage as it 
centralizes meeting room management in one 
platform and dynamically integrates with the hotel 
property management system, OPERA Sales and 
Catering Module, without the need to purchase an 
additional solution. 

Any changes in timetable or room changes on OPERA will be instantly updated and 
displayed on screen. The screen and external LED indicators change colour to indicate the 
different meeting room status to help minimize any disruption or meeting interruptions. 

The room signage also serves as a wayfinding tool allowing guests to view important data 
such as room name and event duration themselves. This avoids any potential wasted time, 
and any inevitable frustration associated with unexpectedly being in the wrong location.  

Integrated Hotel Solution

The Reserva room signage and digital signage networks use the same CMS, so the room 
signs can show other content other than meeting room information, such as employee 
communications, brand reinforcement and advertisements. 

Reserva also has built-in content called Reserva Summary Screen which shows a list of 
upcoming meetings. This content is ideally suited to reception areas to allow staff and 
guests to quickly and easily find the location of their meetings. 

All the Reserva content can be managed through the Reserva Connection Manager 
application which is designed to be easy to use so non-technical users can make any 
changes required without training.

Overall Conclusion

There are endless opportunities for using digital signage in hotels and a good solution 
improves customer service, drives incremental profit, increases staff efficiency, and delivers 
enhanced guest experiences.

With the help of ONELAN, Sukhothai have utilised digital signage as part of its marketing 
and communication strategy including reinforcing the Sukhothai brand, promoting hotel and 
local amenities, increasing event awareness, as well as providing invaluable information and 
directions for hotel guests. 

Benefits of ONELAN 
Digital Signage 
and Reserva Room 
Signage:

• Increases revenue from La 
Scala and URBAN Café as 
well as local businesses

• Improved guest experience 
through specially crafted 
customized content 

• Reduced perceived waiting 
time for guests waiting for 
the lift

• Enables real-time updating of 
announcements and meeting 
schedules

• Freeing up valuable staff time

• Increases efficiency with 
accurate room allocations

• Managed from one 
centralised platform 

• Prevents booking mistakes


